Equality Delivery System for the NHS
EDS2 Summary Report
Implementation of the Equality Delivery System – EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf
This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once
completed, this Summary Report is published on the organisation’s website.
NHS organisation name:
The Clatterbridge Cancer Centre NHS Foundation Trust

Organisation’s Board lead for EDS2:
Helen Porter, Director of Nursing and Quality

Organisation’s EDS2 lead (name/email):
Linda Morris linda.morris2@clatterbridgecc.nhs.uk

Level of stakeholder involvement in EDS2 grading and subsequent actions:
Equality in Action Steering Group August 2015
Relations at Work Group
Cross section of Staff
Trade Unions
External Stakeholders
Healthwatch
LGBT Foundation
Cheshire & Wirral Partnership

Publication Gateway Reference Number: 03247

Organisation’s Equality Objectives (including duration period):
The Trust has introduced an Equality, Diversity and Human Rights Policy which has
been signed off by the Strategic Partnership Forum (Directors, Management &
Trade Unions).The current Equality and Diversity Action Plan 2012-16 is due a full
review in line with Clinical and Employment practices.
The Trust has recently invested in a new HR Business Partner role with a corporate
focus on Equality, Diversity & Human Rights. In addition funding has been put into
the role of the Trade Union Chair who will also work in partnership with the Equality
& Diversity Business Partner and Equality & Diversity Clinical Lead to review and
deliver the Equality, Diversity & Human Rights Action Plan for the next 4 years.
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Evidence drawn upon for rating
Clinical services are designed to ensure that there is local provision
where possible and only centralised where necessary. The
chemotherapy services is provided at the Centre and in a number
of local DGHs. In addition there is a Chemotherapy at Home
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to the drug and in phase 2 in relation to specific needs such as
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Individual people’s health needs are assessed and met in appropriate and effective ways
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Transitions from one service to another, for people on care pathways, are made smoothly
with everyone well-informed
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Better health outcomes, continued
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When people use NHS services their safety is prioritised and they are free from mistakes,
mistreatment and abuse
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Evidence drawn upon for rating
The quality and safety systems in the Trust are robust at ensuring
patient safety is prioritised for all patients. The Trust has a high
incident reporting culture linked to low harm rates.
The Trust has the following policies/processes in place:
Raising Concerns Policy
Complaints Policy
Clear policy and procedures for safeguarding children and
vulnerable adults.
In addition Training is provided to support the policies and
procedures.
Working with Merseyside Police Force the Trust signed up to
become a third party Reporting Centre for any hate crime in
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Screening, vaccination and other health promotion services reach and benefit all local
communities
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Service users who smoke and drink are provided with appropriate
advice regarding the impact that smoking and drinking has on their
health and cancer treatments.

Improved
patient access
and experience

The Trust is a non-smoking site and has introduced an
Enforcement & Monitoring of a No Smoking Site initiative supported
by a Smoking Cessation Group. This group reports through the
Health & Wellbeing Taskforce.
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People are informed and supported to be as involved as they wish to be in decisions
about their care

Improved patient access and experience
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All standard care plans contain an informed consent section which
is discussed with the patient. This is conducted by Consultants,
Doctors and Nurses. The consent policy is audited annually.
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People report positive experiences of the NHS
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Evidence drawn upon for rating
The annual CQC patient survey results are overwhelmingly
positive. The ethnic diversity of respondents reflects the ethnic
profile of the population we serve. The Friends and Family test also
shows very positive results and again the ethnic profile of
respondents reflect the population we serve.
Almost one-fifth of the adult catchment population is over 65, which
is significant given that the incidence of cancer increases
significantly with age. Over a fifth of respondents to the FFT and
CQC surveys are over 65 which indicates the survey results are
reflective of our age profile.

People’s complaints about services are handled respectfully and efficiently
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Evidence drawn upon for rating
The Trust has a formal complaints policy which adheres to national
NHS guidance. In addition to the policy the Trust has a system
where the Council of Governor’s Patient Experience Committee
reviews all complaints received (with patient identifiable information
removed) and responses sent which provides the COG with
assurance that the Trust adheres to its complaints process and that
they are appraised of any patient concerns. A patient feedback
report is compiled quarterly demonstrating the complaints which
have been raised and how they have been dealt with.
The Trust's Executive Team review all complaints and the Board
receives a Patient Experience report through the Integrated
Governance Committee.
The report also contains compliments about their experiences of
services and staff professionalism.
The Trust is an active member of the Wirral Health & Wellbeing
Board and Liverpool's CCG's Healthy Liverpool Programme.
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Fair NHS recruitment and selection processes lead to a more representative workforce
at all levels

A representative and supported workforce
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Evidence drawn upon for rating
Through recruitment advertising the Trust requests all candidates
who have personal requirements, which will enable them to apply
for any position and participate in the Trusts recruitment process to
contact the Recruitment Team on 0151 482 7866 at the earliest
opportunity to ensure that measures are put in place to enable an
application for the post. The Trust is committed to ensuring that all
reasonable adjustments to working conditions and other
arrangements are made to prevent people with disabilities being
disadvantaged in the recruitment process and is proud to be a
Disability Symbol user.
The Trust is committed to promoting a flexible working environment
supporting equality and diversity and the health and wellbeing of all
employees.
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The NHS is committed to equal pay for work of equal value and expects employers to use
equal pay audits to help fulfil their legal obligations
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Training and development opportunities are taken up and positively evaluated by all staff
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Reasonable adjustments are made for individuals depending on
their own personal needs to enable access to training and
development i.e. Large font or print adjustments to screens or
paper copies, adjustments to physical area of the training facility to
accommodate.
All staff have the opportunity for a Performance Appraisal
development Review where learning and development
opportunities are identified.
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When at work, staff are free from abuse, harassment, bullying and violence from any source

A representative and supported workforce
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Evidence drawn upon for rating
The Trust is committed to providing a workplace environment
free from bullying and harassment in all its forms and will take all
steps, in partnership with recognised Trade Unions to achieve this
objective including, where necessary, appropriate action in
accordance with the agreed disciplinary policy. The Trust takes its
duty of care seriously aiming to ensure that inappropriate
behaviour is not tolerated ensuring that all staff,patients, visitors,
students and volunteers who work or visit CCC remain free from
bullying and harassment. The Trust promotes positive relationships
at work by working closely with the Relations at Work Group (RAW)
and the Trust's Freedom to Speak Advocates to address and
reduce any bullying and Harassment incidents which may occur.

Flexible working options are available to all staff consistent with the needs of the service
and the way people lead their lives
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Evidence drawn upon for rating
The Trust offers flexible working opportunities and career breaks to
support staff with their personal circumstances. The Trust
recognises the need to provide a working environment where its
employees can balance the demands of domestic and work
responsibilities during periods when they are faced with personal
matters which require their absence from work.
The Trust also recognises the need to assist staff in achieving a
work-life balance through offering employment packages which
embrace the principles of flexible working.

Staff report positive experiences of their membership of the workforce
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Evidence drawn upon for rating
The Trust makes reasonable adjustments to working conditions,
policies and practices to ensure that a disabled member of staff is
not at a disadvantage. In addition if a member of staff become
disabled during their working life, the Trust will make reasonable
adjustments to their hours of work, duties, workstation etc, linking
closely with Occupational Health and the appropriate support
services. Other support mechanisms are put in place to support
work-life balance and religious/ belief commitments which may
involve changes to working patterns and breaks.
The Staff Engagement score for CCC in the 2015 Staff Survey was
a positive rating of 4 which is high compared to the sector average.
The Trust will aim to further improve this score through training,
appraisals and the use of patient feedback.
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Boards and senior leaders routinely demonstrate their commitment to promoting equality
within and beyond their organisations
Grade
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Evidence drawn upon for rating
The Director of Nursing is the named person/lead for Equality,
Diversity & Human Rights.
Demonstrating its commitment to Equality, Diversity & Human
Rights the Trust has recently appointed an Equality, Diversity &
Wellbeing Business Partner responsible for employment Practices
and the Lead Cancer Nurse as the Clinical Lead.
The Trust has established an Equality in Action Steering Group.
Group members are representatives from across the Trust and
across the protected characteristics. This group meets quarterly
and is chaired by the Director of Nursing.

Papers that come before the Board and other major Committees identify equality-related
impacts including risks, and say how these risks are to be managed
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The Trust has a robust governance
process which ensures that all new and reviewed policies and
procedures are subject to equality analysis.

Middle managers and other line managers support their staff to work in culturally
2015 Staff Survey confirms 93% of staff believes that the Trust
competent ways within a work environment free fromThe
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provides equal opportunities for career progression or promotion.

Evidence drawn upon for rating

As part of our goal to support a culture of patient safety and quality
improvement, the Trust has developed five values to help achieve
our aim 'To improve health and wellbeing through compassionate,
safe and effective cancer care'.
The Trust’s Values and Behaviours are:
Passionate about what we do
Putting people first
Achieving excellence
Looking to the future
Always improving our care
The values and behaviours underpin the ethos of the Trust. This
ethos puts people at the centre of what we do, be that patients,
carers, visitors or staff.
Communication is key to upholding our values, ensuring that
everyone is enabled to utilise their skills to full effect, maximising

